
This session will focus on data synchronization between your food service POS and 

Campus. 
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The free/reduced meal status data has multiple uses, including the following list. The data 

is used in numerous state and federal reports as well as eligibility for additional benefits. 

And we mustn’t neglect the importance of the meal status to the student: research links 

consuming a school meal with improved student performance and fewer behavioral issues. 
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Here is our agenda. My primary themes will be about the essential steps you need to take 

for the end of year and where to get help if you need it. I’ve worked to simplify what needs 

to be done and highlight the areas that merit your attention. 
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Numerous federal and state reports utilize meal status from Campus, which is the system of 

record. For districts not using Infinite Campus as their POS or those districtwide Community 

Eligibility – the meal status must be imported from the food service POS.
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In a ballroom dance each partner knows the steps they must take: they have clearly defined 

roles. The same is true with the POS and Campus. The premise of data synchronization is 

that two systems share data with each other based on a common field. The data transfer 

occurs based on a match with that common field. Between your food service POS and 

Campus that common field is the student state ID. Having that information in both systems 

allows them to communicate with each other. Using the SSID is fast, simple and leads to 

fewer errors than other possible matching criteria.
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We have over 100 districts on the Community Eligibility Provision. In this provision all 

students eat meals at no charge. Reimbursement is based on the percentage of directly 

certified students in your district. Food service does not collect household applications in 

this case. A HIF form is collected to obtain the socioeconomic status of students and 

processed in Campus. As such you will need to turn off the data import between the POS 

and Campus. Shown above are the criteria based on your situation – partial or full CEP. 
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At the outset of any project you need to determine who will be your resources – and what 

responsibilities they will have. Depending on your needs data synchronization and DC 

imports require a team approach. The following list – which is not all encompassing - shows 

some areas that need to be discussed. The goal is to promote ownership and avoid finger 

pointing. And if the workload can be shared that helps a great deal. Who does the work 

depends on the district. Some districts have their IT staff heavily involved and others rely 

on the food service director. The best approach is what works for your district. A key point 

is for proper set up at the beginning of year and perform regular monitoring thereafter.
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Four easy steps to update your IC settings for POS data import

1. Stop POS import in IC

2. Roll the food service POS forward for SY 15-16

3. Change the year to 15-16 in your IC data import mapping

4. Turn the data synch back on in IC

Let’s discuss the steps in further detail
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Begin by stopping the data import after the last day of school for students. The  easiest 

means is to place double asterisks in the Scheduled Imports tool for the host IP address–

then click “Save”.

Per Campus note that removing the “Active” checkbox checkmark will not stop the data 

import process. The optimal means is to use the double aesterisks.
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The data import mapping must be updated by July 1, 2015

Why? If you allow the POS to import the current school year’s meal status into Campus 

with the prior year marked in the import mapping – then this corrupts the data in IC for the 

prior year
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Food Service will roll their POS system into SY 15-16,  preparing to process applications 

beginning July 1. When that is finished, Food Service should notify the KSIS contact that the 

POS is ready for SY 15-16
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The Eligibility Import Wizard should be updated for SY 15-16. To do this:

• Navigate to FRAM>Eligibility Import Wizard.

• Select the current data import mapping and click “Edit”.
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Under “School Year” select 15-16. To save your changes either import a POS data extract 

file or click “Continue” if you have an existing file on the server.

Question: Will I need to update any other values for the POS data import mapping? 

No, not if you are keeping your same POS system. The data values you mapped for the POS 

import file in SY 14-15 should remain the same. 
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Finally, remove the double asterisks and click “Test Connection” to ensure the import is 

working properly. If you changed servers then the IP address may need to be changed 

under “Host”. Click “Save”
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Here is a brief checklist of items that should be done during the POS data import update 

process. You will stop the data synchronization, perform the POS rollover, adjust the data 

import mapping to SY 15-16, and then re-start the data synchronization. The POS file 

import should be checked at least on a monthly basis to ensure it’s working properly. 

Finally, you can check the free/reduced/paid counts to the POS.
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Here is a set of slides to assist in troubleshooting.
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When something appears awry, here are a few areas to check for a diagnosis. I would begin 

with the FRAM Scheduled Import Log. Look there to see when the last successful synch was 

done. If that has been unsuccessful, then you can look at what is wrong with the 

communication between the POS and IC. Presuming that it’s worked in the past – you want 

to check the configuration hasn’t changed: verify the username and password are correct; 

the folder name for the IC_Eligibilty file is still the same, a file is being produced since the 

rollover, and  - if you have a new POS server – your IP address for the server is the same as 

before.

If you have low free/reduced percentages then look at your POS import mapping under the 

Eligibility Import Wizard: select your import mapping and import the most current 

IC_Eligibility file. Ensure that no values are missing from the mapping (homeless, migrant, 

etc.). Then you will want to verify the Scheduled Import log as well for any errors that need 

to be resolved.

We’ll discuss that in further detail.
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I want to discuss the Schedule Import Log in further detail and give you resolution steps for 

the common errors. Locate the scheduled import log by going to the FRAM>Eligibility 

Import Wizard>Scheduled Imports. You may need to ask your IC contact person in the 

person for rights to this tool.
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On the second tab you will click on the first entry to see the details. Then click on the latest 

log file to view the details. . You should review this even if you have a successful import – as 

you may have issues with your POS  import mapping. The report shows the details of the 

scheduled import, as shown on the next slide. 
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Here is the data import report from Campus. You’ll see a similar report for the DC imports 

as well as the POS data synchronization. The concepts are the same: what was successful 

and unsuccessful. Scroll down the report until you see “Error/Warning” section. Focus on 

the errors. 

For your POS import you are matching on the SSID from the POS against Campus. The SSIDs 

must be an exact match. Any mismatch will result in an error. In the example above the 

preschool students have a social security number assigned to them – and they should have 

an SSID. They need to be enrolled in Campus to obtain that. If the student has what 

appears to be a valid SSID and the entry of “State ID” not found appears then a discrepancy 

exists between Campus and your POS. Change the SSID in your POS to match what is in 

Campus.

Duplicate entries show as “Multiple matches” found. Merge those enrollment records in 

Campus. And you can generally ignore the warnings in Campus.  
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Here is a general overview of common errors. We’ve discussed the state ID and multiple 

matches. With the end data before the start date – you are attempting to import the prior 

school year POS data extract into the current school year. With an invalid field name you 

have a record type (e.g., Medicaid) that is being imported from your POS system but is not 

included on the POS import mapping. To fix this import the current POS data synch file and 

map the “Medicaid” value. As noted earlier you can generally ignore the warning messages. 
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KDE has assembled a list of useful ad hoc reports – and placed them under the “State 

Published” folder in the Ad Hoc filter tool in Campus. Here are the most helpful. The 

transposed meal eligibility dates shows a list of students with transposed meal eligibility 

dates. You can then review these further. The set of filters for missing meal eligibility 

records list which students do not have a meal status record. If the student doesn’t have a 

meal status record then they will receive a default value of “paid”. 
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Here is a list of resources. I will be available to assist you as well.
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